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NORTH DEVON COUNCIL 
 

Minutes of a meeting of Licensing and Community Safety Committee held at Barum 
Room - Brynsworthy on Tuesday, 14th January, 2020 at 10.00 am 
 
PRESENT: Members: 

 
 Councillor Tucker (Chair) 

 
 Councillors Biederman, Cann, Chesters, Gubb, Henderson, Mack, 

D. Spear, L. Spear and York 
 

 Officers: 
 

 Senior Solicitor/Monitoring Officer, Public Protection Manager, 
Service Lead Community Safety Partnership Officer and Corporate 
and Community Services Officer 

  
 

16.   APOLOGIES FOR ABSENCE 
 

Apologies for absence were received from Councillors Bulled, Campbell, Hunt and 
Orange. 

17.   TO APPROVE AS A CORRECT RECORD THE MINUTES OF THE 
MEETING HELD ON 8TH OCTOBER 2019 
 

RESOLVED that the minutes of the meeting held on 8th October 2019 (circulated 
previously) be approved as a correct record and signed by the Chair. 

18.   DECLARATIONS OF INTEREST 
 

The following declaration of interest was announced: 
 
Councillor Chesters            Item 7 – personal interest as owned 
                                            property next to a holiday caravan site. 

19.   SAFEGUARDING THE VULNERABLE FROM FRAUDULENT 
SCAMS 
 

The Service Lead Community Safety Partnership Officer gave the Committee a 
presentation regarding safeguarding the vulnerable from fraudulent scams, as 
follows: 
 

 North Devon was the only Local Authority in the South West who had 
police officers working in their authority, this arrangement enabled 
effective dialogue and meant community issues were raised with 
officers 

 Courier fraud was currently a prevalent criminal activity, and was 
usually initiated from a cold caller impersonating a police officer or 
bank official.  The reason for the call would be due to a ‘problem’ with 
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the victim’s bank account and assistance with an ongoing police 
investigation was required by the victim. Any concerns about what 
someone was asking you to do should be shared with a family 
member to talk over why they were being asked to perform the task 
requested  

 It was good practice to question any phone call or email 
correspondence received 

 Neighbourhood alerts was a good way to stay informed.  Sign up 
took a few simple steps by visiting the Devon and Cornwall Police 
website to access the service 

 Recent criminal activity had affected two Devon residents to the sum 
of £10,000 each.  The neighbourhood alert gave information on how 
to keep safe and resources to link to for further information.  It was 
advised that if you were to suffer from fraud or a scam you should 
report it via the 101 service by phone or email: 
101@devonandcornwall.pnn.police.uk  

 The Service Lead Community Safety Partnership Officer advised he 
would be able to present at Town or Parish Councils and would 
attend a future Parish Forum event 

 The number of internet users in the 16 – 44 age bracket was 
increasing  

 Due to the sheer volume of scam emails sent out it only needed a 
few victims to succumb for the scammers to be successful 

 Further resources available to help keep safe from fraudsters were 
listed as follows: 

     (a) Think Jessica – www.thinkjessica.com/ 
     (b) Citizens Advice Bureau – www.citizensadvice.org.uk/ 
     (c) Which – https://www.which.co.uk/consumer-rights/scams 
     (d) Age UK – https://www.ageuk.org.uk/information-advice/money- 
legal/scams-fraud/doorstep-scams/  

 It was worth remembering that if something seemed too good to be 
true, it usually was 

 Online scams were a faceless crime – one would never meet the 
person responsible 

 As a priority, scams were not high on the list for the Safer Devon 
partnership.  Not to say there was no interest in the matter just that 
County Lines, Modern Slavery took precedence 

 Getting the message out to the community about staying safe 
needed constant work 

 A number of Bitesize Briefings had been delivered and covered 
topics of interest, these were usually around an hour to an hour and 
a half in length and were useful for highlighting areas of concern and 
what could be done to stay safe.  The presentations were given by 
experts and particularly useful for members who came into contact 
with members of the public on a daily basis 

 
In response to a question about how frustrating it was to try and use the phone 
number 101, the Service Lead Community Safety Partnership Officer advised that 

mailto:101@devonandcornwall.pnn.police.uk
http://www.thinkjessica.com/
http://www.citizensadvice.org.uk/
https://www.which.co.uk/consumer-rights/scams
https://www.ageuk.org.uk/information-advice/money-%20legal/scams-fraud/doorstep-scams/
https://www.ageuk.org.uk/information-advice/money-%20legal/scams-fraud/doorstep-scams/
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email was an alternative and gave the email to use as follows: 
101@devonandcornwall.pnn.police.uk  
 
Councillor Biederman thanked the Service Lead Community Safety Partnership 
Officer for his presentation and asked if all forms of cold calling could be stopped.  
His concern was that the population in Devon was predominately elderly.  He 
proposed that a letter be sent to Government highlighting the concerns North Devon 
had with all forms of cold-calling and the need for this to be stopped. 
 
The Committee raised concern over the service 101 not adequately working. It was 
proposed that the Service Lead Community Safety Partnership Officer report back to 
the Police the need to resolve this. 
 
In response to a question about how the age group who predominantly don’t use the 
internet could be notified about staying safe Councillor York advised Committee that 
the annual Council Tax bills to be send out mid-March 2020 would contain leaflets 
giving advice about avoiding scams. 
 
RESOLVED that a letter be sent to the appropriate Minister raising concerns about 
cold calling in all its forms and calling for this to be prevented or discouraged, by way 
of legislation. 
 
RESOLVED that the Service Lead Community Safety Partnership Officer report back 
to the Police that the 101 phone service was not working adequately and needed to 
be overhauled. 

20.   CARAVAN SITE LICENSING, FEES POLICY AND COMPLIANCE 
POLICY 
 

The Public Protection Manager gave the Committee a presentation on the legislation 
around Camping and Caravan Site Licensing as follows: 
 

 The Public Health Act 1936 covered tents and if land was used for 
the pitching of tents for more of 28 days in a calendar year planning 
permission was required 

 If a site was used for more than 42 days consecutively or 60 days in 
total in any 12 months there was the need for a licence to be in place 

 Section 269 of the Act created the need for a licence 

 A tent licence would contain conditions designed to protect people 
using the site 

 Conditions were based on national model standards in relation to site 
layout, fire precautions, and sanitary facilities etc. and could be 
varied or removed at any time in relation to change in circumstances 

 There were two main types of Caravan Site licence; residential sites 
and sites used for holiday purposes only 

 The legislation which covered caravan sites was as follows: 
(a) Mobile Homes Act 2013 
(b) The Caravan Sites and Control of Development Act 1960 
(c) Caravans Sites Act 1968 
(d) Regulatory Reform (Fire Safety) Order 2005 

mailto:101@devonandcornwall.pnn.police.uk
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 In addition there were model conditions: 
(a) Model Standard Conditions Residential Parks 2008 
(b) Model Standard Conditions Holiday Parks 1989 

 A clear pre-requisite to be able to issue a licence was that Planning 
Permission was already in place 

 The definition of a caravan was given at section 29 of the Caravan 
and Sites and Control of Developments Act 1960 and was given as; 
any structure designed or adapted for human habitation capable of 
being moved from one place to another (whether  by being towed or  
by being transported on a motor vehicle or trailer) or any motor 
vehicle so designed or adapted but does not include; rolling stock on 
a railway system or any tent 

 The act was amended by Section 13 of the Caravan Sites Act 1968 
to give guidance on twin units and maximum dimensions for units 
being 20 metres in length, 6.8 metres wide and 3.05 metres in height 

 This definition does cover motor homes 

 The definition of a caravan site was given at Section 1 (4) of the 
Caravan Sites and Control of Developments Act 1960 and reads as 
follows; “Land on which a caravan is stationed for the purpose of 
human habitation and land which is used in conjunction with land on 
which a caravan is so stationed” 

 Tent sites were not necessarily aware that motor homes were 
caravans, without the Local Authority enforcing or promoting the 
regulations this would have gone unchecked 

 Work was ongoing in-house to set up an electronic means of 
processing and storing applications made, this would ensure 
progress of applications was tracked  

 If a residential site had a residents association the Local Authority 
must consult with them as a stakeholder as well as the residents of 
the site.  The site owner must also ensure engagement with 
residents was carried out 

 In the law a residential park home was called a relevant protected 
site 

 The Guidance was clear about existing sites with known problem 
areas which stated that a line would be drawn under the issues 
moving forward 

 
In response to a concern about the current staffing levels coping with the additional 
workload, the Public Protection Manager advised the Committee that a new post had 
been created and the responsibility for monitoring Caravan sites and Houses in 
Multiple Occupation would be the main duties of the new post holder. 
 
In response to a question about different departments not communicating with each 
other, the Senior Solicitor advised the Committee that in recent years there had been 
operations where officers from different departments had worked well together.   
 
RESOLVED that it being 11:33 am the meeting be adjourned for a comfort break. 
 
RESOLVED that it being 11:47 am the meeting reconvene. 
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The Public Protection Manager summarised the draft caravan site licensing, fees 
policy and compliance policy (previously circulated) as follows: 
 

 Previously the function of licensing residential sites came under the 
remit of a different department  

 To be able to charge fees for a service there was the need for a 
policy and in addition it was good practice to have a compliance 
policy also in place 

 Unlike other licensing areas a charge for pre-application advice could 
be made 

 The fees calculation table listed all the possible activities officers 
could expect to carry out and a charge was linked to this activity 

 
In response to a question about why only one visit to a site in a year, the Public 
Protection Manager advised that the Council was being mindful not to overburden a 
business and felt that more than one visit would cause such a burden.  The situation 
could be reviewed after a period of time and amended if it was felt more frequent site 
visits were required. 
 
In response to a question about whether the officer time to work out if a deficit or 
profit had been gained was allowed for in the fees calculation, the Public Protection 
Manager replied no as this was not listed in the guidance as an activity that could be 
chargeable.  To avoid any challenges the guidance had been closely followed when 
drafting the policies and fees. 
 
In response to a query on a possible contradiction of wording the Public Protection 
Manager agreed to amend the last sentence of paragraph 4.3 of her report to read 
“Enforcement fees are payable by the site owners and are not to be passed onto 
residents”.   
 
RESOLVED that: 
 

(a) A six week period of consultation be undertaken on the proposed 
draft fees policy and compliance policy on Residential Park Home 
Sites, 

 
(b) The Public Protection Manager undertakes a scoping exercise in 

respect of non-residential sites to ascertain an estimated number 
of sites across the district and formulate a strategy in terms of a 
suitable level of administration and enforcement, and; 

 
(c) That a letter be sent to the appropriate Minister requesting a 

change to the legislation to allow for fees to be charged for 
holiday parks as North Devon had a large number of holiday 
parks. 

21.   POLICE AND CRIME PANEL UPDATE 
 

Councillor Biederman updated the Committee as follows: 
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 Due to the General Election and the period of purdah the meeting 
scheduled for November 2019 had been cancelled. 

 The next meeting was to take place on Friday 31st January 2020 in 
Plymouth. 

22.   CRIME AND DISORDER SUB-COMMITTEE 
 

RESOLVED that the minutes of the meeting of the Crime and Disorder Sub-
Committee (circulated previously) held on 31st October 2019 be adopted. 

23.   LICENSING AND COMMUNITY SAFETY SUB-COMMITTEE B: 
10TH OCTOBER 2019 
 

RESOLVED that the minutes of the meeting of the Licensing and Community Safety 
Sub-Committee B (circulated previously) held on 10th October 2019 be approved as 
a correct record and be signed by the Chair of the Sub-Committee. 

24.   LICENSING AND COMMUNITY SAFETY SUB-COMMITTEE C: 
16TH OCTOBER 2019 
 

RESOLVED that the minutes of the meeting of the Licensing and Community Safety 
Sub-Committee C (circulated previously) held on 16th October 2019 be approved as 
a correct record and be signed by the Chair of the Sub-Committee. 
 
Chair 
The meeting ended at 12.13 pm 
 
NOTE: These minutes will be confirmed as a correct record at the next meeting of 
the Committee. 
 


